
Product Brief

WorkSite Mobility 
Access client files and documents & file email from anywhere, anytime 

Keeping the Client File At Hand
Lawyers, accountants and other business professionals are expected to stay connected with important 
business information and their clients and colleagues at all times. Evolving working practices coupled with 
changing regulations require proper retention of client documents and correspondence, and the continuing 
market momentum of smart phones imposes new pressures on both professionals and IT. How can mobile 
professionals be productive, responsive, and provide clients with accurate and timely information about 
their current engagement regardless of their current work environment? And, how does the firm ensure that 
client correspondence is managed properly within the client file? With the increased use of smart phones, 
email usage has gone up, but the need to capture and manage the email and keep the client file up-to-
date remains.

Ubiquitous access to the repository from every touch point that a user might use to access information 
is critical to ensure broad user adoption of document and email management systems. Successfully 
accessing information in corporate repositories using a smart phone requires a solution that provides a 
tailored user experience, enables good working practices, and resolves the challenges these powerful 
devices expose. 

WorkSite Mobility 
WorkSite Mobility brings key capabilities of Autonomy iManage’s award-winning WorkSite document and email management solution to 
popular mobile devices such as RIM BlackBerry®, Apple iPhone®, Palm® , Windows Mobile®, and other smart phones. Through an innovative 
user interface, mobile professionals can now interact with client files, find and view documents, and send and attach files to email to 
collaborate with colleagues and clients. 

WorkSite Mobility gives professionals the tools to access, share, and manage information effectively from anywhere at anytime. Now your 
professionals never have to feel like they're disconnected again. 

Integrated Into the Most Popular Handheld Technology
With native applications for both the iPhone and the BlackBerry, WorkSite Mobility provides a rich 
interface and the ability to access documents, spreadsheets, and filed email even when the phone 

“Autonomy's unique Meaning-Based platform enables organizations to seamlessly 
incorporate untapped resources, such as phone recordings and emails, into their 
corporate strategy and benefit from a single point of access to all of their information.”
 
Keith Dawson, Research Analyst, Frost & Sullivan



is disconnected. The resident client software gives the user a superior experience, high performance, and local storage capabilities that are 
specially designed to expose the full power of WorkSite.  

WorkSite Mobility on the iPhone delivers seamless integration with Apple’s popular mobile device and provides users with powerful, easy 
and secure access to information in WorkSite repositories. Being a native iPhone application and leveraging ground-breaking technology in 
the iPhone provides multiple advantages for document viewing, including the built-in high-fidelity viewers, multi-touch zooming, document 
rotation, and more -- all over iPhone’s fast WiFi and 3G networking capabilities.  The integration allows WorkSite users to effectively access 
and manage their email and engagement-related content from anywhere and enables them to stay productive and responsive to client needs.

WorkSite Mobility on the BlackBerry enables users to access client files, view documents, file email, create new email, and attach documents 
and links even when there is no signal, so users can continue working even when on a plane. All information is sent, synchronized, and 
profiled when reconnected to the active network, ensuring that the emails are stored within the client file and keeping consistent with the 
organizations information management policies. 

For efficiency, operations such as the filing of emails work in the background, allowing users to continue using the device while all selected 
emails are filed silently by the server. 

Features: 
•  Securely search, access and view any document or email in the corporate repository

•  Personalized folder navigation and powerful search based on Autonomy’s IDOL search platform. 

•  Attach documents in WorkSite to outbound emails or access links to WorkSite documents embedded in emails 

•  A native iPhone application leverages the advanced capabilities of the iPhone to deliver a unique experience for filing email and navigating the 
WorkSite hierarchy.	

	 	 •  Download and view WorkSite documents and email using the iPhone native file viewing capabilities.	

	 	 •  Create bookmarks to any folder or workspace and personalize the tab buttons based on your preferences.	

	 	 •  Direct connection to the WorkSite server via WiFi or over VPN, allowing for faster browsing and searching of the WorkSite database.	

	 	 •  Searchable Briefcase feature maintains documents you have previously downloaded to the device, with their associated context
	 	     information (folder workspace, etc), for offline use.

•	A native BlackBerry application provides users with a rich user experience including email management, offline access, and integration 
capabilities.

	 	 •  Over-the-Air access to WorkSite delivers full metadata searching, folder access, document viewing, emailing, printing, and faxing -
	 	     keeping professionals synchronized with the latest information and updates. 



	 	 •  Save emails into client files and personal folders. Automatic profiling simplifies email filing for professionals and ensures all email-related
	 	     correspondence for a current engagement is readily available to professionals and staff. 

	 	 •  “Send and File” allows professionals to easily select an engagement and WorkSite folder to store email so all subsequent emails are
	 	     seamlessly and automatically profiled and filed.

	 	 •  Attach WorkSite documents and links to documents in emails.

	 	 •  Work in either connected or disconnected mode; Folders, client information and meta-data are accessible in both modes, enabling
	 	     professionals to file email or attach documents while disconnected. 

	 	 •  "WorkSite Today" keeps professionals abreast of active engagements, their most
	 	     recent documents, missed calls, and the day's schedule while on the move, on a
	 	     single BlackBerry screen. 

•	Using the built-in WML-enabled web server, any smart phone with a web browser can access client files, search for and view documents, and 
even email content to others without installing any software on the device.

Benefits:
•	Keeps users in touch with the latest client information anywhere and anytime for faster response times and better overall client service. 

•	Delivers powerful WorkSite capabilities to a user's fingertips, enabling them to be more productive while out of the office and maximize their 
time usage. 

•	Keeps professionals on top of their workload. Either connected or disconnected, users 
can locate and file emails while on the go. 

•	Addresses key challenges of document and correspondence retention by making it 
simple for professionals to locate and file important information that might otherwise be 
passed over. 

WorkSite Mobility is based on an architecture that integrates with your corporate 
WorkSite Server and email server. The WorkSite Mobility Web interface can be accessed 
by most smart phones including Windows Mobile and Palm through the built-in web 
browser and without any resident software installation. WorkSite Mobility for BlackBerry 
provides all functionality “Over the Air”, allowing easy deployment and management. All 
communications are encrypted and compressed for security and optimal use of network 
bandwidth.   

Supported Platforms 

WorkSite Mobility Server 
•	Microsoft Windows 2003 Server 	

•	iManage WorkSite Server 8.2 and higher 

•	Microsoft Exchange Server 2000, 2003, 2007 or Lotus Notes/Domino Server 6.5.1, 7.0.2 or

•	SMTP server 

•	Microsoft IIS Server 6.0 

•	BlackBerry Enterprise Server 4.0, 4.1, 5.0 (BlackBerry only) 
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WorkSite Mobility Web Client 
•	Mobile HTML Browser with support for HTML 3.2 or above 

•	Mobile WML Browser with support for WML 1.2 or above 

WorkSite Mobility Client for BlackBerry 
•	Compatible with Blackberry models 7200 and above, including the Bold, Curve, & Pearl, as well as the 8700 and 8800 series devices	

About Autonomy
Autonomy Corporation plc (LSE: AU. or AU.L), a global leader in infrastructure software for the enterprise, spearheads the Meaning Based 
Computing movement. It was recently ranked by IDC as the clear leader in enterprise search revenues, with market share nearly double that 
of its nearest competitor. Autonomy's technology allows computers to harness the full richness of human information, forming a conceptual 
and contextual understanding of any piece of electronic data, including unstructured information, such as text, email, web pages, voice, or 
video. Autonomy's software powers the full spectrum of mission-critical enterprise applications including pan-enterprise search, customer 
interaction solutions, information governance, end-to-end eDiscovery, records management, archiving, business process management, web 
content management, web optimization, rich media management and video and audio analysis.

Autonomy's customer base is comprised of more than 20,000 global companies, law firms and federal agencies including: AOL, BAE 
Systems, BBC, Bloomberg, Boeing, Citigroup, Coca Cola, Daimler AG, Deutsche Bank, DLA Piper, Ericsson, FedEx, Ford, GlaxoSmithKline, 
Lloyds TSB, NASA, Nestlé, the New York Stock Exchange, Reuters, Shell, Tesco, T-Mobile, the U.S. Department of Energy, the U.S. 
Department of Homeland Security and the U.S. Securities and Exchange Commission. More than 400 companies OEM Autonomy technology, 
including Symantec, Citrix, HP, Novell, Oracle, Sybase and TIBCO. The company has offices worldwide. Please visit www.autonomy.com to 
find out more.
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